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Welcome to Pioneer Foodservice

With a passion for food and the desire to provide our customers with the best possible service, we are an award-winning foodservice company covering the north of England and southern Scotland.
We provide an unrivalled delivery service of over 4,000 products: from fresh meat and fish, frozen foods and groceries to cleaning products and tableware.
Our three depots in Carlisle, Harrington and Gateshead provide a first-class service

 to all our customers, large and small.















Latest Monthly Offers

Each month we bring you hundreds of promotional offers on our high quality fresh, frozen and ambient products. You can view our special offers below or, alternatively, click on a featured item to find out more about the great savings you can make.




SIGN UP FOR SPECIAL OFFERS
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folkingtons
Folkington's Juices & Mixers















cheesecake
Chefs Selections Vegan & Gluten Free Lemon & Berry Cheesecake















sausage roll
Coopers Gourmet Foods

Spiced Cauliflower & Onion

Bhaji Roll
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cheesecake
Aulds Delicious Desserts

Rhubarb & Strawberry Cheesecake















tea joy
Tea Joy Bubble Tea















chicken chunks
Diggers Salt & Chilli Chicken Chunks















steak
Rib Eye Steaks















ice cream
20% off all Lakes Ice Cream















lamb
Boneless Rolled Leg of Lamb















sidewinders
Koffmann's Sidewinder Frites
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Chefs Selections

Vegan & Gluten Free
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Bhaji Roll
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Online Ordering

Our online ordering system is quick, simple and easy to use. With access to all our products, live pricing and accounts, you are able to order 24/7.
You can also make great savings with our fantastic exclusive online only deals.
Click here to register for our online service.


Browse Our online system

Find out more about online ordering








Our Products


Our extensive range of over 6,000 frozen, ambient, chilled and non-food products provide you with a one-stop shop for all your catering requirements.
Always customer led, we add new, innovative products to our range regularly. Our own brand range is increasing in scope and reputation providing you with quality products at affordable prices.
You can be confident that we are working hard to bring you the best products available – saving you time, money and effort.
You can view and search our complete product range via our online ordering system.

BROWSE PRODUCTS AVAILABLE





View all our special offers

and download our product guide.
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NEW PRODUCTS
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ALLERGEN & DIETARY
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QUALITY ASSURANCE
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SUPPLIERS
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FRESH MEATS
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OWN BRAND




















×BECOME A CUSTOMER












 Your Name (required)

 
 Business Name (required)

 
 Business Address (required)

 
 Postcode (required)

 
 Contact No (required)

 
 Your Email (required)

 
 Your Message (required)







×



Close



Customer Zone

We are the preferred supplier to hundreds of caterers across the north of England and southern Scotland. Our customers range from large hotels, to small, independent restaurants, from NHS hospitals to the local sandwich shop.
Whatever your business, you can be assured of outstanding service at all times.
Contact us and a member of our sales team will be in touch to arrange an appointment.

BECOME A CUSTOMER
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HOW TO ORDER
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AREA MAP













[image: FYR Grill]




BECOME A CUSTOMER
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OUR CUSTOMERS
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This online database provides you with up-to-date allergen, dietary and technical information for thousands of our products.




REGISTER FOR ERUDUS



×Register for Erudus













 Contact Name (required)



 Business Name (required)



 Your Email (required)



 Customer Account Code (required)






×



Close



Login to Erudus












About Us
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OUR SERVICE
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QUALITY ASSURANCE
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AFFILIATIONS
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COMMUNITY
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HISTORY
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OUR STORES
















Latest News

Keep up-to-date with news, marketing information, current trends and recipes.
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Take a step into spring with our latest creation	








Take a step into spring with our latest creation
 Take a step into spring with our latest creation: Green Goddess Prawn Conchiglie! [...]
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The sophisticated restaurant with the aroma of fire and sight of flickering flames!	








The sophisticated restaurant with the aroma of fire and sight of flickering flames!
 The FYR experience   Just on the edge of the market town [...]





	
[image: alt]

Chefs Selections scoops awards	








Chefs Selections scoops awards
 Our own brand products are winning industry awards!   Kicking off 2024 [...]








VIEW ALL STORIES








FOLLOW US




























Download our latest newsletter



Sign Up to receive news and special offer info















People

We are looking for talented people to come and join us as we continue in our journey of being one of the UK’s most successful regional foodservice companies.
Our people
We employ over 460 people living across the north of England and southwest of Scotland in a wide variety of roles.





























Careers & Opportunities







Click to find out more



Important Information




click to view our gender pay gap review



click to view our modern slavery & human trafficking Statement










View and apply for a job by clicking below.




View & apply for a job











Our People

We continually invest in and develop our people to help them grow in their role and be part of our business success, supporting our customers in achieving theirs. Read on to find out more about what life is really like with us.
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Karen Graham2023-03-20T16:17:22+00:00Lisa Kirkbride – Health and Safety & Facilities Manager
Karen Graham2023-03-20T16:17:22+00:00March 20th, 2023|Comments Off on Lisa Kirkbride – Health and Safety & Facilities Manager
 Lisa Kirkbride Health & Safety & Facilities Manager  Lisa [...]
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Karen Graham2022-05-31T08:58:17+01:00John Nee – Factory Manager
Karen Graham2022-05-31T08:58:17+01:00May 31st, 2022|Comments Off on John Nee – Factory Manager
 John Nee Factory Manager John recently celebrated over 43 years [...]
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Karen Graham2022-05-11T13:34:53+01:00Norman Hunter – Operations Manager
Karen Graham2022-05-11T13:34:53+01:00March 15th, 2022|Comments Off on Norman Hunter – Operations Manager
 Norman Hunter Operations Manager  Norman joined us just over [...]


VIEW ALL CASE STUDIES












Contact Us 

To contact any of our teams please use any of the options below:

 Head Office: 01228 523474 | Sales Support: 01228 403410

Send us a message




Where To Find Us





Rosehill


Montgomery Way

Rosehill Estate

Carlisle, CA1 2RW




Harrington


60-62 Church Road

Harrington

Workington, CA14 5PT




Gateshead


Pioneer House

Follingsby Park, Wardley

Gateshead, NE10 8YF
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